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What is PitheyShip™ Pro?

PitneyShip™ Pro is a cloud-based solution that scales easily across
your organization, allowing employees to create UPS shipping labels
and print postage regardless of location. Real-time data provides
better insights and visibility into your shipping activity, helping you
save time and money on every package you send.
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How to Log Into PB Ship Pro

A

Pitney Bowes Ship

* Access to PitneyShip Pro Application — Through OKTA tile

Pro

* Once clicked the user is directed to the following ShipPro login in screen. Enter your CNA email address and click Sign
In:

C O & sendpro360.pitneybowes.com/sso @ % » 0O & :
@ CNAHome QS Free Hotmail @ G GoogleSearch @ Suggested Sites mported From IE  [BJ Oracle SQUTutorial @ Q McAfee Web Gatew... A Atlassian Communi.. €p Jira & Cloud ComputingS.. @) Provisioning Conce.

pitney bowes @

PitneyShip™ Pro

| daniel.tisch@cna.com|

Sign In
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* You will then be directed to the ShipPro application:

<« C (0 @& sendpro360.pitneybowes.com/sending 2 Y » 0O &

@ CNAHome =' Free Hotmail @ & Google Search  Q  Suggested Sites Imported From IE Oracle SQL Tutorial @  Q, McAfee Web Gatew... M Atlassian Communi... 0 Jira & Cloud Computing S.. Q) Provisioning Conce... »

%@ P|tney5h|pwI Pro Shipping & Mailing Supplies Support & Cases USPS Postage: $0.00 @ ég} PEHENEER

SURPILEREEE Stamps  Certified Mail ~ Ship Orders % Get Started

Create Shipping Labels Create Ship Request
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Personalized CNA Support

* Internal CNA Support — Postal Advocate Support Link

Select the kind of support you need, enter the information on the right and then hit submit. A case will be

created, you will get an email confirming the case number, and Postal Advocate will get back to you within 4
hours.



https://www.postaladvocate.net/index.php?/landingpage/CNA
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Case Submission

enterprise@Advocate

THOCATEN Srvamen

CNA & Mal SolfSetve Pota

PLEASE READ CAREFULLY AND FOLLOW THE PROMPTS TO AVOID DELAYS

% an oloctrre form
* Ouce you Hit submid, you will recenve an email cammunestion groviding you with 3 Casel
“Mangatory Nage

What Kind of D Need * .
st Kind of Suppert Do you General Information To Get Started

Please Sclect VL
L Company Name

-14 business oays

CNA
Location Address Change

Other

PitneyShip™ Pro « Add User Request Submitted By *

Requestor Emad Address *

Cost Center

Location Address

[quipment Serial ¥

Requestor Phone Number *

Locatien City

Vendor Account Number

Other Figkd

Regquestor Title *

Location State Locatien ZipCode
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Ordering Supplies

1. Stamp Sheets: From your Coupa homepage, select “Pitney Bowes Inc” under the “Catalogs” drop down. The item you
need to purchase is: Supply Part Item #SL-SPM11 - Cost $4.99 for 120 Stamps (6 sheets). Please note we recommend
ordering enough to last you 1-2 months to save on shipping costs.

2. Digital Scale: From your Coupa homepage, select “ODP” under the “Additional Stores” section. The recommended
digital scale to order is: DYMO Digital Postal Scale 5Lbs. (M5)
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How to Align the Printer Correctly to Print Stamps

C @ rollinssendpeoenterprise.com/Composer/XmiRequest/GetShiplabel?guid » 483 359¢4-1074 43068861 56143041 3c6d&pagenumber s 0&width» O&height » OusePercentage s alselimimetype. % O % » e H
Other bockmarks

. Stamp Sheet Printer Alignment (Using
Google Chrome — Recommended Browser)

=g g =g =g =g = . When a user is doing a test print, in the

printer dialog box, clickthe MORE SETTINGS
down arrow. |In the SCALE sectionin image 2,
select “Default”. Put the test print page in and
make sure the print lines up. Then hit PRINT.

rise.com/Composer/XmiRequest/GetShiplabel?guid « 48a3a9¢4-074-4306-8861- 56143241 3c6d&pagenumber = 0&width « 0&height « 0&usePercentage = false&mimetype % © % » e H
Other bookmarks

Print 1 sheet of paper

SO g P E e E S g aan g Destination & HP Officedet Pro 9010 v

Pages Al
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https://login2.pitneybowes.com/login?productId=sp360&TargetResource=https:%2F%2Fpitneybowes.okta.com%2Foauth2%2Fausfowftwylj6c6tg1t7%2Fv1%2Fauthorize%3Fclient_id%3D0oam0qkp0gQE8tKh01t7%26scope%3Dopenid%2520profile%2520email%2520address%2520phone%26response_type%3Dcode%26redirect_uri%3Dhttps%253A%252F%252Fshipping360.pitneybowes.com%252Fapi%252Fauth%252Fcode%252Fcallback%26state%3DSZ0fCSJ1S22Dm566VmFPWpI7C4XGFSwlhtTS4TMEa6Q%26code_challenge%3D9Mi79EVW76y1LovfQjRgbYZtPIyzlVRLFY7ZIV7TXLU%26code_challenge_method%3DS256%26nonce%3DCHVuXBb1R0i5mnTvXkerTOWRWVB0XStCSkINQCYJvMo%26response_mode%3D%26session%3Dfalse%26property%3Duser

ANY
QUESTiONSZ

_Ai



	Slide 1: PitneyShip™ Pro Training
	Slide 2: What is PitneyShip™ Pro?
	Slide 3: Table of Contents
	Slide 4: How to Log Into PB Ship Pro
	Slide 5
	Slide 6: Personalized CNA Support
	Slide 7: Case Submission
	Slide 8: Ordering Supplies
	Slide 9: How to Align the Printer Correctly to Print Stamps
	Slide 10
	Slide 11

