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What is PitneyShip™ Pro?

PitneyShip™ Pro is a cloud-based solution that scales easily across
your organization, allowing employees to create shipping labels and
print postage regardless of location. Real-time data provides better
insights and visibility into your shipping activity, helping you save
time and money on every package you send.
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How to Log Into PB Ship Pro

Link to the Application – https://sendpro360.pitneybowes.com/sso or go into myApps portal and find the PitneyShip Pro icon
Enter your UserPrincipalName (UPN) when it asks for your email address; NOT your email address.

https://urldefense.proofpoint.com/v2/url?u=https-3A__urldefense.com_v3_-5F-5Fhttps-3A_sendpro360.pitneybowes.com_sso-5F-5F-3B-21-21Knae3rYWry6p-215AHkPlKPRHSMosTCYNRQFFj9VMifCjMoAF8B60HwGa3KIZfGeP2Dg7PAC-2DKg05zp933F9meuGYjT3-2DZ2GhTllURWfO55-24&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=_UN3MB06D9S0NIZXXUEZ_C4LFevEOwhf5jXjYlO0-iw&m=vWnLZ7NAaiiHtdquSjEZQB1QVZSjQCo5T9VjP0-McDmcbhBZ0exBJBRw0b0Khxip&s=JCTCA2VPmFmguMgogInpqshj-RYDwZO6kC0JYAsUm4E&e=


5

Once you have logged in, you will then be directed to the PitneyShip Pro application the looks like this:

If it asks you for a password, you may not be set up properly.   Please submit a case through our portal, that will 
be provided in the next slide, so we can make sure your credentials are entered properly.
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Case Submission

Internal Stewart Title Support – https://www.postaladvocate.net/index.php?/landingpage/stewart
Select the kind of support you need, enter the required information on the right and then hit next.  A case will be created, you
will get an email confirming the case number, and Postal Advocate will reach back within 8 business hours to help resolve the
issue. (Hours of operation 8am – 5pm EST).

https://www.postaladvocate.net/index.php?/landingpage/stewart
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Ordering Supplies

•Stamp Sheets: Go to: https://www.pitneybowes.us/shop/home/en-us/storeus

Supply Part Item #SL-SPM11 - Cost $4.99 for 120 Stamps (6 sheets). We recommend ordering enough to last you 1-2 
months. 
When you check out, it will prompt you to sign into your account. If this is your first time signing in, click on “Create an 
account”. Follow the prompts to set up your account and check out. If you’ve ordered supplies through pb.com before, use 
your current account #/BPN. If you do not know your account number/BPN, please reach out to Postal Advocate by 
submitting a case and we can provide it to you. 

•Digital Scale: 
Most offices should have someone already set up within their office to order supplies. 
If you do not: Please complete the Office Depot New User Form. 
This will send a notification to Office Depot to set up your profile.

The recommended digital scale to order is:
DYMO Digital Postal Scale 5Lbs. (M5) – Item #780117
Price: $27.19

https://www.pitneybowes.us/shop/home/en-us/storeus
https://urldefense.proofpoint.com/v2/url?u=https-3A__app.moveworks.ai_r-3FM4Rdhlhut9VB5f8z&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=_UN3MB06D9S0NIZXXUEZ_C4LFevEOwhf5jXjYlO0-iw&m=EtfKe_idKNRZ1LqUdgpXi7uAiNkwHGX4Yr9v6oyf3J3i8iQnIUIxW1eUwZTFwIau&s=k03ML4xTTbONyaBlRfj-FFnVlTFcsW5dR2YYwEGLyrw&e=
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How to Align the Printer Correctly to Print Stamps
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Link  to the application

https://login2.pitneybowes.com/login?productId=sp360-webapp-ps-us&TargetResource=https:%2F%2Fpitneybowes.okta.com%2Foauth2%2Fausfowftwylj6c6tg1t7%2Fv1%2Fauthorize%3Fclient_id%3D0oam0qkp0gQE8tKh01t7%26scope%3Dopenid%2520profile%2520email%2520address%2520phone%26response_type%3Dcode%26redirect_uri%3Dhttps%253A%252F%252Fshipping360.pitneybowes.com%252Fapi%252Fauth%252Fcode%252Fcallback%26state%3DWgttprkOHFddhDvlHQYYKa5qdopOrFCtygdYUFB19MU%26code_challenge%3DP8KwOHQ1Yu4un1zvhOvBMt45Mfa8FJsw6cVePt1KMN4%26code_challenge_method%3DS256%26nonce%3D6jbcGfRbUaesfCEE1D3hFGkTNZeXeySUByK4K_wgaAU%26response_mode%3D%26session%3Dfalse%26property%3Duser


10


	Slide 1: PitneyShip™ Pro Training
	Slide 2: What is PitneyShip™ Pro?
	Slide 3: Table of Contents
	Slide 4: How to Log Into PB Ship Pro
	Slide 5
	Slide 6: Case Submission
	Slide 7: Ordering Supplies
	Slide 8: How to Align the Printer Correctly to Print Stamps
	Slide 9
	Slide 10

