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What is PitneyShip™ Pro?

PitneyShip™ Pro is a cloud-based solution that scales easily across
your organization, allowing employees to create UPS shipping labels
and print postage regardless of location. Real-time data provides
better insights and visibility into your shipping activity, helping you
save time and money on every package you send.
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How to Log Into PB Ship Pro

• Access to PitneyShip Pro Application – Through OKTA tile

• Once clicked the user is directed to the following ShipPro login in screen.  Enter your CNA email address and click Sign 
In: 
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• You will then be directed to the ShipPro application:
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Personalized CNA Support

• Internal CNA Support – Postal Advocate Support Link

Select the kind of support you need, enter the information on the right and then hit submit.  A case will be 

created, you will get an email confirming the case number, and Postal Advocate will get back to you within 4 

hours.

https://www.postaladvocate.net/index.php?/landingpage/CNA
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Case Submission
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Ordering Supplies

1. Stamp Sheets: From your Coupa homepage, select “Pitney Bowes Inc” under the “Catalogs” drop down. The item you 

need to purchase is: Supply Part Item #SL-SPM11 - Cost $4.99 for 120 Stamps (6 sheets).  Please note we recommend 

ordering enough to last you 1-2 months to save on shipping costs.  

2. Digital Scale: From your Coupa homepage, select “ODP” under the “Additional Stores” section. The recommended 

digital scale to order is: DYMO Digital Postal Scale 5Lbs. (M5)
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How to Align the Printer Correctly to Print Stamps
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• Link to the Application - link

https://login2.pitneybowes.com/login?productId=sp360&TargetResource=https:%2F%2Fpitneybowes.okta.com%2Foauth2%2Fausfowftwylj6c6tg1t7%2Fv1%2Fauthorize%3Fclient_id%3D0oam0qkp0gQE8tKh01t7%26scope%3Dopenid%2520profile%2520email%2520address%2520phone%26response_type%3Dcode%26redirect_uri%3Dhttps%253A%252F%252Fshipping360.pitneybowes.com%252Fapi%252Fauth%252Fcode%252Fcallback%26state%3DSZ0fCSJ1S22Dm566VmFPWpI7C4XGFSwlhtTS4TMEa6Q%26code_challenge%3D9Mi79EVW76y1LovfQjRgbYZtPIyzlVRLFY7ZIV7TXLU%26code_challenge_method%3DS256%26nonce%3DCHVuXBb1R0i5mnTvXkerTOWRWVB0XStCSkINQCYJvMo%26response_mode%3D%26session%3Dfalse%26property%3Duser
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