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What is PitneyShip™ Pro?

PitneyShip™ Pro is a cloud-based solution that scales easily across
your organization, allowing employees to create shipping labels and
print postage regardless of location. Real-time data provides better
insights and visibility into your shipping activity, helping you save
time and money on every package you send.
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How to Log Into PitneyShip Pro

Link to the Application –

With this link, enter your username and password 

• If you do not remember your user ID or password, click on the Postal Advocate Support 

Landing Page below to submit a case.

Note: Aside from the list of users specifically provided by your corporate contact, any users that need 

to be added, must submit a case to us, and will need to be approved by Chris Cunningham, he will 

review and approve or deny the user to be added. 

Internal Guild Mortgage Support –

https://www.postaladvocate.net/index.php?/landingpage/Guild

Select the kind of support you need, enter the information on the right and then hit next.  A case will 

be created, you will get an email confirming the case number, and Postal Advocate will reach back 

within 24 hours to help resolve the issue.

https://login2.pitneybowes.com/login?productId=sp360&TargetResource=https:%2F%2Fpitneybowes.okta.com%2Foauth2%2Fausfowftwylj6c6tg1t7%2Fv1%2Fauthorize%3Fclient_id%3D0oam0qkp0gQE8tKh01t7%26scope%3Dopenid%2520profile%2520email%2520address%2520phone%26response_type%3Dcode%26redirect_uri%3Dhttps%253A%252F%252Fshipping360.pitneybowes.com%252Fapi%252Fauth%252Fcode%252Fcallback%26state%3DSZ0fCSJ1S22Dm566VmFPWpI7C4XGFSwlhtTS4TMEa6Q%26code_challenge%3D9Mi79EVW76y1LovfQjRgbYZtPIyzlVRLFY7ZIV7TXLU%26code_challenge_method%3DS256%26nonce%3DCHVuXBb1R0i5mnTvXkerTOWRWVB0XStCSkINQCYJvMo%26response_mode%3D%26session%3Dfalse%26property%3Duser
https://www.postaladvocate.net/index.php?/landingpage/Guild
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Case Submission
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Ordering Supplies

To order the supplies, there will be two steps - Supply Part Item #SL-SPM11 - Cost $4.99 for 120 Stamps (6 sheets).  We recommend 

ordering enough to last you 1-2 months. Supplies are shipped free Ground.

1. Your first supply order will need to be placed via the support line. After the first order is done, you will be able to place orders online. 

Supply Line: 855 350-2949

Please place the order and ask them for the supplies to be billed through Purchase Power. They’ll create a Purchase Power number 

for your account. Make note of this number for your next order on PB.com. 

Once your first order is placed through the help line, please provide it to us with the PP number and we can have it linked to the 

Master Purchase Power account.

2.    After you place your first order via the support line, you can place orders online.

Go to: https://www.pitneybowes.us/shop/home/en-us/storeus

When you check out, it will prompt you to sign into your account. If this is your first time signing in, click on “Create an account”. 

Follow the prompts to set up your account and check out. If you’ve ordered supplies through pb.com before, use your current 

account #/BPN, if you don’t know your BPN number, please reach out by submitting a case and we can assist you.

If a scale is needed, this is the recommended scale for your mailing needs through Staples.

DYMO Digital Postal Scale 5Lbs. (M5)

Item #: 897131

Cost: $27.19

https://www.pitneybowes.us/shop/home/en-us/storeus
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Additional Information

• August 31st will be the final cut-off for stamps.com
• Please use up all supplies prior to this date

• Do not purchase additional/new stamps.com supplies

• Any remaining funds will be returned via notification to Karla Bowen for internal redistribution
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How to Align the Printer Correctly to Print Stamps
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• Link to the Application - link

https://login2.pitneybowes.com/login?productId=sp360&TargetResource=https:%2F%2Fpitneybowes.okta.com%2Foauth2%2Fausfowftwylj6c6tg1t7%2Fv1%2Fauthorize%3Fclient_id%3D0oam0qkp0gQE8tKh01t7%26scope%3Dopenid%2520profile%2520email%2520address%2520phone%26response_type%3Dcode%26redirect_uri%3Dhttps%253A%252F%252Fshipping360.pitneybowes.com%252Fapi%252Fauth%252Fcode%252Fcallback%26state%3DSZ0fCSJ1S22Dm566VmFPWpI7C4XGFSwlhtTS4TMEa6Q%26code_challenge%3D9Mi79EVW76y1LovfQjRgbYZtPIyzlVRLFY7ZIV7TXLU%26code_challenge_method%3DS256%26nonce%3DCHVuXBb1R0i5mnTvXkerTOWRWVB0XStCSkINQCYJvMo%26response_mode%3D%26session%3Dfalse%26property%3Duser
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