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What is PitneyShip Pro?

PitneyShip Pro is a cloud-based solution that scales easily across
your organization, allowing employees to create carrier shipping
labels and print postage regardless of location. Real-time data
provides better insights and visibility into your shipping activity,
helping you save time and money on every package you send.
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How to Log In to PB Ship Pro

• Link to the Application -
Use this link

• Internal Schewel Furniture Support – link to submit a case is: 
https://www.postaladvocate.net/index.php?/landingpage/schewel

• Select the kind of support you need, enter the information on the right and then hit submit.  A case will be 
created, you will get an email confirming the case number, and Postal Advocate will get back to you within 6 
hours.

https://sendpro360.pitneybowes.com/SSO
https://www.postaladvocate.net/index.php?/landingpage/schewel
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Case Submission

• Internal Schewel Furniture Bank Support – link to submit a case is: 

https://www.postaladvocate.net/index.php?/landingpage/schewel

• Select the kind of support you need, enter the information on the right and then hit submit.  A case will be created, you 

will get an email confirming the case number, and Postal Advocate will get back to you within 6 hours.

https://www.postaladvocate.net/index.php?/landingpage/schewel
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Ordering Supplies

How to order your stamp sheets for PitneyShip Pro

Each location will be receiving a welcome kit that includes stamp 
sheets, cover letter and a convenient cheat sheet that you can put up 
in your store

Stamps.com stamp sheets 
cannot be used with this 

system.
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How to Order Additional Stamp Sheets

• To order additional stamp sheets, please do the following:

• Click the following link: https://www.pitneybowes.us/shop/home/en-us/storeus

• Click on PitneyShip Pro

Each store will be receiving a 
welcome kit that includes stamps 
sheets to get you started!

This includes 6 sheets (20 stamps per 
sheet) per pack.

https://www.pitneybowes.us/shop/home/en-us/storeus
https://www.pitneybowes.us/shop/home/en-us/storeus
https://www.pitneybowes.us/shop/home/en-us/storeus
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How to Order Additional Stamp Sheets

• Find Item #SL-SPM11 put in the amount you wish to order (6 sheets; 120 labels per 1 order) and “add to cart”.

• Confirm Shipping Address and Choose Shipping Method, and click on “enter billing”
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How to Order Additional Stamp Sheets

• Confirm Billing Address

• Choose PB Invoice for the Payment Method

• Click Review Order 
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How to Order Additional Stamp Sheets

• Review all information is correct and click “Place Your Order”. You will then receive an email confirmation of the order 
from Pitney Bowes.



11

11

How to Align the Printer Correctly to Print Stamps

Stamp Sheet Printer Alignment (Using Google Chrome 
– Recommended Browser)
When a user is doing a test print, in the printer dialog 
box, click the MORE SETTINGS down arrow. In the 
SCALE section in image 2, select “Default”. Put the test 
print page in and make sure the print lines up. Then hit 
PRINT.
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• Link to the Application - link

https://sendpro360.pitneybowes.com/SSO
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