
PitneyShip Pro Training

Transitioning from SendPro Enterprise to PitneyShip Pro
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What is PitneyShip  Pro?

PitneyShip  Pro is a cloud-based solution that scales easily across 
your organization, allowing employees to create carrier shipping 
labels and print postage regardless of location. Real-time data 
provides better insights and visibility into your shipping activity, 
helping you save time and money on every package you send.
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• How to re-print a shipping label

• How to create a return label

• How to request a refund for shipments or stamps

• How to send certified mail

• How to Print Stamps

• How to Align the Printer correctly to print stamps



4

4

How to Log In to PitneyShip Pro

• Link to the Application - PitneyShip Pro This should work with Single Sign On – If it asks you for a username and 
password, you may not be set up properly. Please submit a case using the link below.

• Internal Rollins Support – link to submit a case is: 
https://www.postaladvocate.net/index.php?/landingpage/Rollins

• Select the kind of support you need, enter the information on the right and then hit submit.  A case will be created, 
you will get an email confirming the case number, and Postal Advocate will get back to you within 4 hours.

https://login2.pitneybowes.com/login?productId=sp360&TargetResource=https:%2F%2Fpitneybowes.okta.com%2Foauth2%2Fausfowftwylj6c6tg1t7%2Fv1%2Fauthorize%3Fclient_id%3D0oam0qkp0gQE8tKh01t7%26scope%3Dopenid%2520profile%2520email%2520address%2520phone%26response_type%3Dcode%26redirect_uri%3Dhttps%253A%252F%252Fshipping360.pitneybowes.com%252Fapi%252Fauth%252Fcode%252Fcallback%26state%3DSZ0fCSJ1S22Dm566VmFPWpI7C4XGFSwlhtTS4TMEa6Q%26code_challenge%3D9Mi79EVW76y1LovfQjRgbYZtPIyzlVRLFY7ZIV7TXLU%26code_challenge_method%3DS256%26nonce%3DCHVuXBb1R0i5mnTvXkerTOWRWVB0XStCSkINQCYJvMo%26response_mode%3D%26session%3Dfalse%26property%3Duser
https://login2.pitneybowes.com/login?productId=sp360&TargetResource=https:%2F%2Fpitneybowes.okta.com%2Foauth2%2Fausfowftwylj6c6tg1t7%2Fv1%2Fauthorize%3Fclient_id%3D0oam0qkp0gQE8tKh01t7%26scope%3Dopenid%2520profile%2520email%2520address%2520phone%26response_type%3Dcode%26redirect_uri%3Dhttps%253A%252F%252Fshipping360.pitneybowes.com%252Fapi%252Fauth%252Fcode%252Fcallback%26state%3DSZ0fCSJ1S22Dm566VmFPWpI7C4XGFSwlhtTS4TMEa6Q%26code_challenge%3D9Mi79EVW76y1LovfQjRgbYZtPIyzlVRLFY7ZIV7TXLU%26code_challenge_method%3DS256%26nonce%3DCHVuXBb1R0i5mnTvXkerTOWRWVB0XStCSkINQCYJvMo%26response_mode%3D%26session%3Dfalse%26property%3Duser
https://www.postaladvocate.net/index.php?/landingpage/Rollins
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Case Submission Page
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Ordering Stamp Sheets

This can be done through Ariba.

You can Search for Pitney Bowes in the 
search box or scroll until you see, Pitney 
Bowes Punchout Catalog
  

In the Search field type 
SL-SPM11 and select 
the label 
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Ordering Supplies

Update quantity and press next.

Confirm the amount you wish to order and press checkout
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Ordering Supplies

Click on Send cart to eProcurement

Confirm ship to address is correct and finish order.
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How to Align the Printer Correctly to Print Stamps

Stamp Sheet Printer Alignment (Using Google Chrome 
– Recommended Browser)
When a user is doing a test print, in the printer dialog 
box, click the MORE SETTINGS down arrow. In the 
SCALE section in image 2, select “Default”. Put the test 
print page in and make sure the print lines up. Then hit 
PRINT.
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• Link to the Application - link 

https://shipping360.pitneybowes.com/
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